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Procedure Transporeon at Verbrugge Terminals B.V.

General — Open booking

Purpose: The slot booking system Transporeon assists our carriers to plan their transports accurately
and helps the terminals in deploying the optimal resources to guarantee a smooth logistics process.

The procedure:

1.

As soon as the goods are released by the Customs Relations Team, Transport numbers are
assigned to the cargo.

The Transport numbers are made available to our client in Transporeon under Open booking.
The client has the choice to either forward these numbers to its receivers, forwarders or
carriers or possibly pre-register the transports directly in Transporeon itself.

All parties in the chain must apply for their own account on the Transporeon website. It is
important to indicate that goods are being shipped from Verbrugge Terminals B.V, account
number: 428265. There must also be indicated who the other parties in the supply chain are.

When the transport numbers have been forwarded within Transporeon correctly, the carrier or
forwarder can pre-register a transport. Trucks must be pre-registered before 12:00 hrs, 1
working day prior to the day of loading or unloading.

A Pin code is assigned to each pre-registration. The combination of Transport number and Pin
code is unique and can only be used once.

On the day of (un)loading, the driver reports to the Cargo Desk with the Transport number and
pin code. The data will be verified on the basis of the pre-registration.

Trucks that are correctly registered within the capacity of the time block and arrive within the
reserved time block will be handled within 2 hours. After these two hours, the carrier can claim
a waiting time compensation, which we compensate at € 35.00 per hour.

Trucks that arrive outside the reserved time block or that have not been registered correctly
are not entitled to claim waiting time compensation. In this case, the booking team can be
contacted by telephone on +31 (0) 118 - 42 63 91 between 08:00 and 17:00 hrs to look at the
next available time slot. Naturally, these trucks are handled as soon as possible.

Booking Team Verbrugge Terminals B.V.

T:
E:

+31(0)118 - 42 63 91
slotbooking@verbrugge.nl
www.verbruggeinternational.com

© 2025 Verbrugge Terminals B.V.



mailto:slotbooking@verbrugge.nl
http://www.verbruggeinternational.com/

\Vi

Procedure Transporeon (ENG)

Auteur: Boekingsteam Datum: 01-01-2025 .
Tel:  +31(0)118-426391 Versie: 2 Open bOOkIng
E-mail: slotbooking@verbrugge.nl Pagina: 3/13

2. Create a Transporeon account

Do you not have an account yet? Please go to: https://support.transporeon.com/carrieronboarding

Welcome to our Help Center Portal.
Choose your way to log in:

| have a Transporeon account.
| will use it to raise a support request

| do not have a Transporeon account yet.
| want to raise a support request

’ Powered by 4 Jira Service Desk
Help Imprint Privacy Policy
Login for TRANSPOREON employees

- Select | do not have a Transporeon account yet. | want to raise a support request.

Log in

| do not have a Transporeon account yet. |

want to raise a request.
I am here for the first time.
Sign up for a new account

I’ have been here before.
ﬂ Use the email address and password you used to
create an account.

I have a Transporeon account.
I will use it to raise a support request

|L;emar'1E

Password
Log in
Keep me logged in

Forgot your password?

Sign up for an account

Powered by 4 lira Service Management

mprint Privacy Policy

Select Sign up for a new account and follow the instructions.

If you need help with the onboarding process. Please contact Transporeon.
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3. Log on the Transporeon website

< c

P Gmail @@ YouTube

& login.transporeon.com/login/?return=https%3A%2F%2Flogin.transporecn.com%2F

Q Maps @ Visma Verzuim VZ5.. & What's New VERBRUGGE

Datum: 01-01-2025

Procedure Transporeon (ENG)
Open booking

O

f O &

Other bookmarks

=4

TRANSPORECN

Language @ English (USA) - American English

®

email

Forgot your password?

El System information

ﬁ@

Privacy notice

Select Log on

Enter your e-mail address and password.

TRANSPORECN

‘Welcome to Transporeon-\eb!

= ol

Real Time Yard Management

Analytics

Time Slot Management

S

Visibility Hub

Market Insights

Q

Search Ci

Trust Center

0

=l

Master data

Select Time Slot Management

Need help?

Privacy - Terms

(o4

Control Tower

G

Dashboard

62

My Transporecn
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4. Forwarding of Transport numbers by the client to its receivers, forwarders or carriers.

Select Loading schedule

TRANSPORE(N

By P F—3
> [ Time siotManagement @f & ol =5 8
Shipper | Verbrugge Terminals B.V. » | Verbrugge Zeeland Terminal = VIW Steel 2023-03-03 [3

4:530 Select view: | Al A= % 6

ﬂ Loading schedule

A = overview bl

31431
¥ ) 07:30 7:30 - D8:00
- Open bDDklﬂgS 07:30 - 02:00
Free Free Free Free
E Master data 02:00 08:00 - 08:30
Free
1 Search 03:30 08:30 - 02:00
Free
00:00 08:00 - 02:30
Free
10:00 10:00 - 10:30
Free
10:30 10:30 - 11:00
Free
11:00 11:00 - 11:30

Select Shipper: Verbrugge Terminals B.V.
Select Open Bookings

TRANSPORECN

@ Time Slot Management @ @g 6 @ @ E] g,j

BS  Type zoeken Open boskingen v | ¥ Geen acteve filter v
8D Lasdusdoanins H ,
Verv Ritnummer ~  PIN Remarks Bestemming Locate
2= Overzicht «x VTT789 50 19230  (RLN Verbrugge Temeuzen Termi
/' g B VIS s 19230 RN Verbrugge Temeuzen Term
Ir- Open boekingen o 8 VTT789 44 19230 (RLN Verbrugge Terneuzen Termi
= vIT789 44 19230 RLN Verbrugge Terneuzen Termi
113 Tidvenster defintie ve S .
2 J B vTT789 2 19230 RLN Verbrugge Termneuzen Termi
¥ Transactie log 2P 8  VITIS 2 19230 (RN Verbrugge Temeuzen Termi
-~ 2 VvTT789 14 192730 RLN Verbrugge Terneuzen Termi
5 Stamgegevens
7 B vTT789 82 192730 RLN Verbrugge Temeuzen Terms

Click the Editicon ¢ to assign an open booking to one of your carriers or subcarriers. Please note: All carriers
must be registered in Transporeon in advance in order to forward the transport numbers correctly.
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Transport number: NR-T-0000001 b4
Transport number NR-T-0000001 Forcompany Test Carrier Verbrug v
Loading type  Pickup v / PIN
Location
ocation  Verbrugge Terneuzer v Gate group Al v
Gate Papler (428265100) v
Date
From 1 2022-07-07 [2 0 2022-07-31 [@

[save] [concel

Select the carrier which needs to pickup the transport and select Save.

Hereafter the transport numbers are available in the account of the carrier.
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5. Booking of trucks by carrier

Select Loading schedule

TRANSPORECN

5 [ Tmesiotmansgement 02 S @ & B 5 &
) Shipper | Verbrugge Terminals B.V. » | | Verbrugge Zeeland Terminal = VIW Steel 2023-03-03 [3
ﬂ Loading schedule
=
=

2:53 (O  selectview: |l ME=! &
ﬂ EOuewiew ﬂ

3131
' . 07:30 7-30 - 08:00
= Open bookings 97:30 - 0200
Free Free Free Free
E Master data 0800 08:00 - 03:30
Free
3. Search 08:30  [0g:30- oe:on
Free

08:00 02:00 - 09:30

Free
10:00 10:00 - 10:20

Free
10:30 10:30 - 11:00

Free
11:00 11:00 - 11:30

Select Shipper: Verbrugge Terminals B.V.

T = S b = ol =¥ L u=z
; Verader | Verbrugge Terminals B.V. ¥ | Verbrugge Temeuzen Terminal > Docks (6) | 2023-03-08 3§
ng
410 Weergave selecteren:  Alle v
c = Locatie  Bverbrugge Terneuzen Terminal =
S ‘ ’ Dockgroep = | Naam Dock ==/ Naam
N 07:00 07-00 - 07-230 — =
Paper
@ VTT790008 (1) r VTT790013 i
= [¥] VIW Paper
‘Verbrugge Internationale Verbrugge Interms
‘Wegtransporten B.V. Wegtransporten £ ¥ Container
(Terneuzen) (Temeuzen —_
Laadtype: Afalen Lasdrype: Afhalen V] VIW Container
Naam 2 MNaam £ oy
: [¥] General Cargo
L " [¥] VIW General Cargo
E »
c
L
Frmsammem. s warwnes 10w saman N twerad
o7:10 ﬂ
07:20
o728
07:30 07:30 - 08:00

Select the correct Location / Yard and Dock and select Apply.
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Select Open Bookings

TRANSPORECN

Procedure Transporeon (ENG)
Open booking

C'q) @ Time Slot Management Qa_[ % @ C%} ﬁl EFQ

] No filter activer

E‘ Search type | Open bookings | Load
m Loading schedule hd ’ ”
Delete  Transperin...  PIN Remarks
- _ e d i VTT789371 447 1820303
=— Overview
=2 ﬁﬁ'l WTT788372 44 ";2{303
" Open bookings l =77 /ﬁ VTT789393 32 1921303
Dol e i YTT739740 82 192303
L] Time slot definition mp @ VIT730954 36 1924304
i e i YTT790090 55 192/304
ED Transaction log
=g i YTT790104 80 192/304
= Master data =g i VTT790105 62 192/304

Select the correct Transport number.

TRANSPORECN

<& [T Time Siot Management g @ e &

Destinafion Location
Verbrugge Terneuzen Termi.

Verbrugge Terneuzen Termi.
Verbrugge Terneuzen Termi.
Verbrugge Terneuzen Termi.
erbrugge Terneuzen Termi.
Verbrugge Terneuzen Termi.
Verbrugge Terneuzen Termi.

Verbrugge Terneuzen Termi.

l S Filter: Search results = 7

E‘ Search type | Open bookings |w Load
m Loading schedule b [ ][
Delete  Transporin... PIN Remarks
H= Overview = Location: Verbrugge Termeuzen Terminal (1)
—
o v s
-

= Open bookings /
Time slot definition
@ Transaction log

-
= Master data

Q Search

Select the icon ¥ to pre-register the transport.

Destination Location

Verbrugge Terneuzen

© 2025 Verbrugge Terminals B.V.
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TRANSPORECN

D @ Time Slot Management Qﬂ @ @ (é) EI El_;j

[  searchtype| Open bookings |+ Load Filter: Search results= vt 789371
m Loading schedule b [ ” ] v ?
Delete  Transporin.. PIN Remarks Desfination Location For company
Overview = Location: Verbrugge Terneuzen Terminal (1)
=774 i VTTT 40 Transport number VTT789371 (Transporeon-1D 250869623)

«= Open bookings Booking assistant

Time slot definition Deadlines

Open bocking - From  2023-02-27 01:00

@l Transaction log Open booking - To  2023-08-26 02:00

=
== Master data Bookable time slots

2023-03-10 A
Q Search G
Time slots /1 Gate F

_(3- - VIW Paper
2023-03-10 05:00 WIVW Paper
2023-03-10 0830 VIW Paper
/ 2023-03-10 09:00 VIW Paper
2023-03-10 10:00 WIVW Paper
2023-03-10 10:30 VIW Paper
2023-03-10 11:00 VIW Paper
2023-03-10 11:30 WIW Paper
2023-03-10 12:30 VIW Paper
AnAa A3 an 4330 [TTE—
Select a free time slot in the booking assistent.
Select Book.
(:'Q @ Time Slot Management @_[ S @ C}) El E@
E TR = SE;;Z:WTZ:Z:::M,WP; m%] = S:’::‘::"‘“' d mm:mumpany 8 Gate « From To MNew transport number
EE EEReTy = Location: Verbrugge Terneuzen Terminal (1)
=] i} VTTT393 ) Time slot: Fri. 2023-03-10 12:30 X
"= Open bookings Booking | Bogking assistant
171 Time siot definition © sooins P (omeaning) oot =
For company e Loading fype | Pickup v .

¥ Transaction log

Transpor number Status @ Unbooked

— New transport number PIN ¢
= Master data No. of fime slots 1 Card Number
Destination country code | DE v Combilcad [
Q) search Destination - City |1 Combiload number [0
Remarks [18;

Vehicle (Vehicle fleet)

To get ETA data during the transport execution, you need to allocate a vehicle
Licence plate No. (Vehicle fleet)

ETA

ETA Time stamp of last defermination of
geographic coordinates
ETA stalus ETA - Difference with "Booking start

Vehicle
Canier name Licence plate Ne.
DI ame. Container No.
Personal identity card Seal No.

Driver mobile No.

Engine emission standard | Please select v
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Complete the form with the following information:

1 Carrier name

2 Driver name: First and last name (Obligatory for metals)
3 License plate no. (Obligatory for metals)
4  Container number (if applicable)

5 Seal number (if applicable)

6 Vehicle with trailer: Select yes

7 License plate no. trailer (Obligatory for metals)

Select Save and close

In de loading schedule will see the pre-registered Transport.

@ [5 Time siot Management g @ e @ = &)
Verbrugge Terneuzen Terminal = VIW Paper 2023-03-14 |[9

-}:-}SG Select view: | All — é % ﬁ a

m Loading schedule

. — .
-—
=— Overview
1200134
- B Wegtransporten BW. Wegtransporten B
- Open bDDkII'IgS [Terneuzan) [Ternsuzen)
Loading type: Pickup Leoading type: Pickup
Carrier name: vertex Carrier name: viw
1111 Time slot definition
:k} Transaction log P
Remarks: 182/303784 RLN
- 11:00 11:00 - 11:30
== Master data
{@ vTT790048 (1) 2 ) @ VvTTT89371 (1) p
‘ferbrugge Internationale ‘ferbrugge Internationale
0. Search Wegtransporten BW. Wegtransporten B
[Terneuzan) [Terneuzean)
Loading type: Pickup Leading type: Pickup
Carrier name: tndm
u

The driver reports to the Cargo Desk on the day of loading/unloading with the Transport number and
Pin code. The data will be verified on the basis of the pre-registration.
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6. Change the booking

Select the booking and seIect‘?.

{® [5] Time siot Management gf[ @ ¢ @ = 82

m Loading schedule

Overview

- -
= Open bookings

Time slot definition
@ Transaction log

-
== Master data

je)

Search

Verbrugge Terneuzen Terminal = VIW Paper

3:43 c Select view: | All

1201134

Wegtransparten B
(Terneuzen)

Loading type: Pickup
Carrier name: vertex

11:00 11:00 - 11:20
@ VTT790048 (1

‘erbrugge Internatiol
Wegtransporten BV,
[Termneuzen)

Loading type: Pickup
Carrier name: tndm

11:30 11:30 - 12:00
"1 VTTT790195 (1

‘erbrugge Internatiol
Wegtransporten BV,
(Terneuzen)

Loading type: Pickup
Carrier name: viw

12:30 12:30 - 13:00
@ VTT790422 (1)

‘erbrugge Internatiol
Wegtransporten B
(Terneuzen)

Loading type: Pickup
merine e ey

Select the rebook icon =

Datum: 01-01-2025
Versie: 2
Pagina: 11/13

2023-03-14 [3

B E & 8

Time slot: Tue. 2023-03-14 11:00 - 11:30

Booking Status

(save and cose |
A

For company

Transport number

Mew fransport number
Mo. of fime slots
Destinafion country code
Destination - City
Remarks

Vehicle (Vehicle fleet)

Licence plate No. (Vehicle fleef)

ETA
ETA
ETA status
Vehicle
Carrier name
Driver name
Personal identity card
Drriver mobile No.
Engine emission standard
Trailer
Vehicle with trailer
To be loaded in advance

Y
m- Default

Procedure Transporeon (ENG)

a&gction log Open bookings

W

VTT789371

DE

Open booking

To get ETA data during the fransport execution, you need to allocate a we

Time stamp
H
ETA - Differer

Please select v | ] Engine emission standard checked

Mo
Mo
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Time slot: Thu. 2023-03-09 10:00 - 10:30

Booking assistant

Deadlines

Bockable time slots

a0 3 G B

Time slots Gate « For company
2023-03-09 08:30 Steel
2023-03-09 09:00 Steel
2023-03-09 10:30 Steel
2023-03-09 11:00 Steel
2023-03-09 11:30 Steel
2023-03-09 12:30 Steel
2023-03-09 13:00 Steel
2023-03-09 13:30 Steel
2023-03-09 14:00 Steel
2023-03-09 14:30 Steel
2023-03-09 15:00 Steel
2023-03-09 15:30 Steel

In the booking assistant all available time slots are visible.
- Select one of the available time slots.

Rebook booking or reservation

Da you really want to rebook?

Transport number 100033
For company Others/Self-collector
Status Plannad

Booking date/time | 2023-03-09 10:00:00

Mo, of time slots 1

Reason
Mo reason

i
ot
I

£

(L)) m

y  Other reason

Check your changes and select Rebook.

Procedure Transporeon (ENG)
Open booking

Bookable from 2023-03-02 16:52

Bookable unfil Unlimited

Status
Free
Free
Free
Free
Free
Free
Free
Free
Free
Free
Free

Free
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7. Booking conditions

General:

For the use and services of the Transporeon Time Slot Management system, Transporeon will apply a
fixed rate per booking which is for account of-the party; the customer or carrier, who actually books the
time slots within the Time Slot Management system of Transporeon GmbH. This party itself must enter
into an agreement with Transporeon GmbH, before timeslots can be booked. Further information
about the services and booking rates can be obtained from Transporeon. Please visit and register at:
https://support.transporeon.com/carrieronboarding

Bookings must be made before 12:00 hrs, 1 working day prior to the day of loading or unloading.

Rebooking:
You have the option to rebook up to 3 hours before the time that the booking is booked or reserved.

To delete:
You can delete the booking up to 2 hours before the time that has already been booked or reserved.

To process:
You can edit your booking to status “registration” with the cargo service.
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